
Chances are there may be one important aspect of your 
service to your senior population that deserves more 
attention. Medicare insurance. It is a complex field most 
professionals would just as soon avoid. However, it  
is the one area Medicare beneficiaries need to 
understand and are often at a loss as to where to  
go for accurate and unbiased information.

VibrantUSA specializes in Medicare insurance. We 
are an independent insurance agency that has helped 
thousands of individuals and hundreds of physicians, 
clinics, hospitals and other organizations that touch the 
lives of seniors.

When we work with your clients, there are many 
questions that need to be explored before we can 
help each person decide what will work best for their 
insurance needs:

accept – not all doctors accept the same plans. 

coverage for your client. With their permission, 
we can run comparative reports to help them 
determine what drugs will be covered and 
anticipated annual costs for each plan.

 
co-insurance or do they want all costs  
covered as much as possible?

primary care doctor or their specialist?

abroad in the coming year?

dental, gym membership, etc.?

There is a lot of information to be discussed with each 
individual before a knowledgeable decision can be 
made. We are able to help your clients purchase the 
right plan that truly meets their needs. There is no cost 
to you or your client for any of these services. We are 
compensated by commissions from insurers.

We can save you and your staff countless hours of 
valuable time by assisting your Medicare clients with 
their questions on Medicare.

insurance unless you are a licensed agent. The penalties 
can be significant. Our staff is comprised primarily of 
licensed agents who can legally answer the difficult 
Medicare insurance questions. Even complex claim 
problems are often resolved by our Customer Service 
department.

We represent the majority of Medicare insurance plans 
available making us an unbiased resource.

And, we will keep you informed on the latest in 
Medicare news that might impact you and your 
Medicare population.

Are you meeting all of the needs of 
your clients eligible for Medicare?

Are you able to answer the tough 
questions on Medicare insurance?

Education on Medicare insurance  
is paramount – let us do the job for you.

 PARTNERS



A Vibrant Partner may be an organization that displays 
VibrantUSA brochures and refers clients to us for 
Medicare insurance assistance. 

A Vibrant Partner may choose to be much more. In 
addition to brochures, your organization may want 
reports, seminars, co-branding, or website interaction. 
It is up to you how much or how little service you need. 
And, there is never a cost to you or your client.

Virtually any organization that serves a Medicare 
population:

Healthcare Industry

Senior Living Communities

Senior Service Groups  
and Associations

Other Organizations

 
ages 65 or better

Whether you are turning 65 or have been 

part of Medicare for years, the staff at 

VibrantUSA will help you understand the 

world of Medicare.

Toll Free: (866) 733-5111

www.vibrantusa.com

What is a Vibrant Partner?

What types of organizations 
become Vibrant Partners?

“ VibrantUSA has assembled a professional staff that 
listens carefully to each patient and then takes the time 

needed to be sure all questions are answered. This enables 
them to recommend coverage choices that really meet our 

patients’ needs. I trust them to do the right thing.”
 



Service 
Medicare insurance is our specialty – we answer 
questions, compare plans, sell plans – all at no cost to 
you or your clients.

Selection 
We represent most Medicare insurance plans and 
provide unbiased information to your clients.

Security 
We treat your clients with genuine care while protecting 
their privacy.

Compliance 
We answer Medicare questions in the most compliant 
way, helping you avoid inadvertently overstepping 
regulations.

Assistance 
We keep you and your clients up to date on important 
Medicare changes.

Education 
We design and administer educational meetings for your 
clients and your staff.

Client Communication 
We can provide samples of communications that have 
worked well for businesses like yours. This type of 
proactive communication can be very important to you 
and your clients:

set up timed mailings using your data through  
an independent mail house. Your letters will advise 
your clients of the Medicare plans you accept.

 
you accept helps to keep your clients on track and 
avoids problems down the road.

 
for your company.

“Understanding Medicare Insurance – A helpful 
guide.” This guide is perfect for those new to 
Medicare.

Reports 
When you refer clients to us, we can provide you with 
customized reports and an analysis of usage, contacts, 
and trends.

Evaluations 
Through primary research, we can provide a custom 
“report card” on how your staff handles Medicare 
insurance related questions.

 PARTNERS

2012 AEP - Activity Report (October 1 thru December 31, 2011)

Unique Patient Contacts

 Follow-Up In Progress

 On Approved Plan

 Compared and/or No Change

 New Enroll

 Changed Plans

Unique Patient Contacts 14,533 

(Includes phone, website, email and seminar)

Follow-Up In Progress 
330 

On Approved Plan 
7,318 

Compared and/or No Change 
3,183 

New Enroll 
2,819 

Changed Plans 
883

Conversions Plan Mix

Changed Medicare Plans 883 

(Patients and clients of VibrantUSA who changed plans)

Community HealthPlan 
6 

Essence 
8 

Group Health 
216 

Humana 
248 

Regence 
61 

SoundPath Health 
150 

United HealthCare 
145 

Medicare Supplement (& other) 
49

 Community HealthPlan 

 Essence 
 Group Health 

 Humana 
 Regence 
 SoundPath Health 

 United HealthCare 

 Medicare Supplement (& other)

New Enrollment Plan Mix

New Medicare Insurance Enrollment 2,819 

(Patients new to VibrantUSA)

Community HealthPlan 
47 

Essence 
5 

Group Health 
644 

Humana 
499 

Regence 
333 

SoundPath Health 
539 

United HealthCare 
586 

Medicare Supplement (& other) 
166

 Community HealthPlan 

 Essence 
 Group Health 

 Humana 
 Regence 
 SoundPath Health 

 United HealthCare 

 Medicare Supplement (& other)

Inforce Plan Mix

Total Patient Inforce w/ VibrantUSA 11,198

Community HealthPlan 
311 

Essence 
408 

Group Health 
2,506 

Humana 
933 

Regence 
1,508 

SoundPath Health 
1,718 

United HealthCare 
2,144 

Medicare Supplement (& other) 
1,670

 Community HealthPlan 

 Essence 
 Group Health 

 Humana 
 Regence 
 SoundPath Health 

 United HealthCare 

 Medicare Supplement (& other)

Report provided courtesy of VibrantUSA. For additional Information, please call (866) 733-5111.

This material is confidential and may not be shared with Medicare beneficiaries. To do so could result in a legal violation. 

Other services Vibrant  
Partners enjoy:

Remember, if it involves Medicare 
insurance, VibrantUSA is your one- 
stop resource.

“ When I started researching Medicare options prior 
to turning 65, I asked my family physician who his 

office would recommend. My doctor gave me a brochure 
for VibrantUSA. I contacted them, met with an agent, 
and have been happy ever since. My agent is great. I 

have since sent others to VibrantUSA and they have all 
been very satisfied with the service and expertise.”

 
Client since April 2007



Is Vibrant Partners for you?

Our mission is to educate and empower our clients and 
our Vibrant Partners on Medicare and related issues. 
This helps to ensure clients make an informed decision 
that best fits their needs. 

VibrantUSA is an independent insurance agency specializing in Medicare insurance. We have been 
in business since 2003 providing a knowledgeable resource for Vibrant Partners and their clients. 
Your clients will enjoy our services year after year whenever they choose to review their coverage, 
need assistance with claims, or have general Medicare insurance questions.

Every employee of VibrantUSA is challenged to treat 
each individual with the same level of service they would 
want their treasured loved one to receive. We settle for 
nothing less.

Whether our employees and leaders are born, married, 
or hired into the VibrantUSA family; we have been 
fortunate to have developed a strong team dedicated 

supports each other to provide your clients with the best 
we have to offer – solutions to Medicare insurance and 
lasting customer service. 

We believe so! We look forward to designing a 
customized program to enhance your service to your 
Medicare client base. Please remember, there is no cost 
to you or your clients.

staff, unsolicited testimonials, Medicare in general, 
or the latest in Medicare news, visit our website, 
www.vibrantusa.com or call us toll free at 
(866) 733-5111.

Toll Free: (866) 733-5111
Toll Free Fax: (877) 316-7688
customer.service@vibrantusa.com

www.vibrantusa.com

WHO IS ?

Our Mission Statement

A Family Business

Core Values

VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare program 
or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.



Toll Free: (866) 733-5111

VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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Physician Questionnaire
How do you know if you need help from VibrantUSA? Take this short quiz.

T� T� 1.  Am I aware of the amount of time my staff and I spend answering questions on Medicare?

T� T�� 2.  Am I up to date on the Medicare issues that impact my staff and patients?

T� T�� 3.  Am I aware of all of the Medicare Advantage plans available in my area and how they may differ?

T� T�� 4.  Do I know what my legal limits are when I answer Medicare questions for patients? 

T� T�� 5.  Am I advising my patients on an annual basis of the Medicare insurance plans my practice will   
   accept for the coming year?

T� T�� 6.  Is my Medicare Policy on our website and is it known by each member of my staff?

T� T�� 7.  Do I send out letters to my patients turning 65 advising them of the Medicare plans accepted  
   at my practice prior to their 65th birthday?

T� T�� 8.  Do I know when the open enrollment periods and special election periods are for Medicare?

T� T�� 9.  Do I feel comfortable my patients are selecting the best health and prescription drug coverage  
   for their situation?

T� T�� 10.  Do I have a trusted source to refer my patients to for questions/concerns on Medicare or the   
   purchase of Medicare insurance?

If you answered “Yes” to all of the above questions – Congratulations! You are doing extremely well with your 
Medicare program. If you answered “No” to even one question, you will benefit from a Vibrant Partner – VibrantUSA. 
Call us today and find out how you can turn all of your “No” responses to “Yes.” And remember, there is no charge 
to you or your patients for our services.

“ VibrantUSA has assembled a professional staff that listens carefully to each patient and then takes the time needed  
to be sure all questions are answered. This enables them to recommend coverage choices that  

really meet our patients’ needs. I trust them to do the right thing.”David A. Lynch, M.D.ABFM 
Family Care Network

Yes No



VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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Physicians/Clinics

Hundreds of physicians and clinics now 
refer their Medicare patients to VibrantUSA. 

Medicare is our specialty – we can answer 
questions, sell policies and help to resolve 
Medicare issues. We represent virtually all of the 
Medicare insurance plans available in your area.

Here’s what VibrantUSA can do 
for you and your staff:
 We will make certain your patients receive answers 

to their Medicare questions, quickly and in the most 
compliant way. This protects your practice from 
inadvertently stepping over the federal and state 
regulations that only allow licensed entities to discuss 
insurance plan information and saves countless hours 
of your time.

can be unbiased and provide the information your 
patients need to make an informed decision.

Medicare news and changes. 

meetings with your staff on Medicare.

patients’ activity (see sample report).

Medicare beneficiaries and they will have a place 
they feel comfortable to contact with their Medicare 

and state regulations while saving a large amount of 
your valuable time.

Here’s how VibrantUSA will help 
your patients:

eligible for Medicare on the steps they need to take to 
get enrolled in an acceptable plan in a timely manner.

your patients.

you accept, in an unbiased way, so they find the one 
best suited to them.

plan that will work best for them. We will identify 
which of their drugs will be covered and how much 
out-of-pocket expense they should expect. We’ll 
show them how the coverage gap (donut hole) 
works, as well as catastrophic coverage.
We can review the options with your patients who may 
qualify for extra help through Medicare and/or DSHS.

no obligation for your patient to purchase a plan. 
Our income is derived in the form of commission 
from the insurance company should your patient 
decide to enroll in a plan through us.

year as they analyze plans or have difficulty with 
a claim situation. We do not sell a plan once and 
forget about our obligation to our clients. We are 
full time and year round.

You can be assured we will treat your patients with 

Please visit our website for a sampling of physician and 
patient testimonials.
We’ll gladly provide brochures for your office. We 
are also pleased to have a member of our team stop 
by and answer any questions you may have. Call us 
toll free at (866) 733-5111 or visit our website at 
www.vibrantusa.com.



Toll Free: (866) 733-5111

VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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SERVICE 
Medicare insurance is 

our specialty – we answer 
questions, compare plans, 
sell plans – all at no cost to 

you or your clients.

EDUCATION 
We design and administer 
educational meetings for 

your clients and your staff.

ASSISTANCE 
We keep you and your 
clients up to date on 
important Medicare 

changes.

SELECTION 
We represent most  

Medicare insurance plans 
and provide unbiased 
information to your  

clients.

SECURITY 
We treat your clients 

with genuine care while 
protecting their privacy.

COMPLIANCE 
We answer Medicare  
questions in the most 

compliant way, helping you 
avoid inadvertently stepping 

over regulations.



Toll Free: (866) 733-5111

VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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INITIAL CONTACT 

Vibrant Times

 

(If no need to change,  
advise “stay put”)

 

 
Understanding Medicare

The Client Experience



 PARTNERS

2012 AEP - Activity Report (October 1 thru December 31, 2011)
Unique Patient Contacts

 Follow-Up In Progress
 On Approved Plan
 Compared and/or No Change
 New Enroll
 Changed Plans

Unique Patient Contacts 14,533 
(Includes phone, website, email and seminar)

Follow-Up In Progress 330 
On Approved Plan 7,318 
Compared and/or No Change 3,183 
New Enroll 2,819 
Changed Plans 883

Conversions Plan MixChanged Medicare Plans 883 
(Patients and clients of VibrantUSA who changed plans)

Community HealthPlan 6 
Essence 8 
Group Health 216 
Humana 248 
Regence 61 
SoundPath Health 150 
United HealthCare 145 
Medicare Supplement (& other) 49

 Community HealthPlan 
 Essence 
 Group Health 
 Humana 
 Regence 
 SoundPath Health 
 United HealthCare 
 Medicare Supplement (& other)

New Enrollment Plan MixNew Medicare Insurance Enrollment 2,819 
(Patients new to VibrantUSA)

Community HealthPlan 47 
Essence 5 
Group Health 644 
Humana 499 
Regence 333 
SoundPath Health 539 
United HealthCare 586 
Medicare Supplement (& other) 166

 Community HealthPlan 
 Essence 
 Group Health 
 Humana 
 Regence 
 SoundPath Health 
 United HealthCare 
 Medicare Supplement (& other)

Inforce Plan MixTotal Patient Inforce w/ VibrantUSA 11,198

Community HealthPlan 311 
Essence 408 
Group Health 2,506 
Humana 933 
Regence 1,508 
SoundPath Health 1,718 
United HealthCare 2,144 
Medicare Supplement (& other) 1,670

 Community HealthPlan 
 Essence 
 Group Health 
 Humana 
 Regence 
 SoundPath Health 
 United HealthCare 
 Medicare Supplement (& other)

Report provided courtesy of VibrantUSA. For additional Information, please call (866) 733-5111.
This material is confidential and may not be shared with Medicare beneficiaries. To do so could result in a legal violation. 



Toll Free: (866) 733-5111

VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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MEDICARE ADVANTAGE 5-STAR RATING  
MAY IMPACT YOU AND YOUR PATIENTS
Medicare is using Star Ratings to measure the overall performance of Medicare Advantage and Prescription Drug 
plans. The ratings range from 5 Stars being Excellent down to 1 Star equaling Poor Performance. 

The 5-Star Rating allows any Medicare beneficiary to move to the 5-Star plan at any time during the Special 
Election Period of December 8 through November 30, provided a plan is available in their area.

Here is how 5-Star Ratings may impact you:

Advantage plan, a Supplement plan, or a company plan. Rather than seeing your patient go 
elsewhere, suggest he/she talk to VibrantUSA. We can fully explain the 5-Star plans and facilitate the 
change, thereby retaining your patient.

plan you do not accept. Again, you can refer your prospect to VibrantUSA and we will gladly review 

you will gain a patient and the patient will have the benefit of a plan rated excellent by Medicare.

plan(s) with your patient.

There has not been a great deal of publicity about the 5-Star plans and how they are proving to be beneficial to 
both consumers and their physicians. A restriction beneficiaries should be aware of: they may only make the 
switch to a 5-Star plan one time per year.

For complete details on the 5-Star plans available in your area, give us a call at VibrantUSA. The 5-Star Ratings 
can change and we will do our best to keep you abreast of these changes.



VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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Toll Free: (866) 733-5111

Senior Living

A ll types of Senior Living communities will 
benefit from VibrantUSA. 

Often your new residents will be moving from out of 
the area. In addition to the stress of moving, finding a 
doctor and finding Medicare insurance appropriate for 
their new location will be paramount.

At VibrantUSA we are pleased to review your residents’ 
current Medicare insurance and what is now available 
to them. If they have not yet found a primary care 
physician, we can often help in that area as well. Our 
Vibrant Partner’s physicians usually let us know if they 
are accepting new Medicare patients. 

By referring your new residents to VibrantUSA, you 
will know their Medicare insurance needs will be well 
taken care of and their new doctor may be just a phone 
call away.

For existing residents, we are always pleased to review 
their Medicare insurance as well. And, we can provide 
educational seminars for your staff and/or your 
residents. We can even furnish you with invitations that 
can be inserted with your statements. Just tell us the 
time and date you prefer and we will handle all of the 
details from there.

Referrals work both ways . . .

We would like to learn more about you – your 
community and the amenities you offer. Many times 
the family of the person relocating knows about 
VibrantUSA but they have no idea where to begin 

looking for the right housing situation for their loved 
one. If we are able to have your brochures on hand 
and have visited your community, we can confidently 
send our clients to you.

Please know you can call on us for any Medicare 
related question – we look forward to providing 
outstanding service to you and your residents.

“ We are very pleased with the business 
relationship we share with VibrantUSA.  

We have found Vibrant to be knowledgeable 
and helpful in navigating through the 

plethora of information regarding Medicare 
insurance related issues for our prospective 

new residents. On numerous occasions 
Vibrant has worked with our new resident 

(and family members if necessary) to obtain 
proper insurance and physicians to meet their 

individual needs. We have also used Vibrant  
to help our own family members that live 
locally with their Medicare needs. We have 

been greatly satisfied with this service too.”
Theresa Taylor, Executive Director 

Emeritus at Fairhaven



Toll Free: (866) 733-5111

VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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Senior Service Groups 
and Associations
VibrantUSA has successful partnerships with many senior 
groups, associations and organizations. Since one of 
our primary goals is to provide education for Medicare 
beneficiaries or those becoming eligible for Medicare, 
we are often called upon to conduct basic Medicare 
seminars. At these events there is no selling – only 
education. And, there is never a fee for our seminars.
We are also known as a resource for people who do not 
understand Medicare insurance or are having difficulty 
with their Medicare insurance. We are available to do 
one-on-one consultations for these individuals (and 
their families, if appropriate). There is no charge for our 
services – we are reimbursed by the insurance company 
should the beneficiary purchase a plan through us. 

We help people new to the area
We can be particularly helpful to people new to the 
area. Often a move to a new area requires a change in 
Medicare insurance. Relocating is challenging under 
the best of circumstances – we can remove part of the 
stress by helping new residents find exactly what they 
need in Medicare insurance.

VibrantUSA is a good partner for events
One way we promote our services is by exhibiting at 
events you may sponsor. We try to be actively involved 
in community events whenever possible. Again, at these 
events, our focus is education – we do not sell when 
we are called upon to exhibit.
With our involvement in Senior Centers, we often 
provide dessert! We have found an “Ice Cream Social” 
can benefit everyone: the Center, your members and 
our company by creating awareness for VibrantUSA.

Our Medicare insurance specialists 
are active in the community
At VibrantUSA, we want to be good community 
citizens. We encourage you to let us know if there is 
an opportunity for membership we can fulfill or even 
volunteer work to be done. We can’t do it all but we do 
want to be involved whenever possible.

“ The Alzheimer Society of Washington (ASW) 
is so appreciative of our ongoing partnership with 

VibrantUSA. Their support of our annual educational 
and fundraising events has been outstanding. 

VibrantUSA employees have been the most exemplary 
volunteers. Licensed Insurance Specialist, Kailie 
Roosma, is an excellent example of VibrantUSA’s 

dedication to supporting employees who give back to 
our community. Kailie, as Committee Chair, was one 
of the most influential reasons for the success of our 
August 2011 Miles for Memories 5k Walk/Run! Due 

to her leadership and capitalizing on her VibrantUSA 
relationships, there was a 50% increase from 2010 
in funds raised to help support the work of ASW! 

We are so thankful that Kailie has agreed to be our 
2012 Committee Chair and for the other employees 
who are also helping us make a difference. These 

efforts will help ASW provide more support groups, 
education, referrals, and assistance to those affected 
by dementia related disease and their care partners. 

VibrantUSA is also supportive of our educational 
events and has partnered with us each year by having 

a vendor booth at our Spring and Fall conferences. 
Thank you VibrantUSA for being an outstanding 

community partner and helping ensure our much 
needed services will continue and expand!”Brooke Larson, Executive Director 

Alzheimer Society of Washington



Toll Free: (866) 733-5111

VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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If your organization is one that does a good deal of 
work with our senior population, you may be looking 
for a trusted Medicare insurance resource.  
At VibrantUSA, Medicare is our business. We 
represent the majority of the Medicare insurance 
plans and are available year round to help with 
the difficult questions or to aid in finding the best 
possible health and prescription drug coverage for 
your Medicare-age client.

We not only sell Medicare insurance plans, we 
take the time to really listen to the needs of the 
beneficiary; to analyze prescription drug usage and 
costs and to match all of these needs to the best 
available plan. We then verify the plan selected will be 
accepted by your client’s physicians.

We know you will find our services to be exceptional. 
This is the way we build our business. And, we don’t 
charge you or your client for the assistance we provide 
– we are reimbursed by the insurance company 
should your client choose to enroll in a plan.

Here is what you can expect from your Vibrant 
Partner:

staff) in Medicare 

insurance plans making us unbiased towards  
any one plan

organization

 
Vibrant Times, or immediate communication  
as the need arises

We look forward to welcoming you as a Vibrant 
Partner. Please give us a call today to learn why other 
firms like yours appreciate VibrantUSA.



Toll Free: (866) 733-5111

VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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Employers
We all know people are choosing to work longer – 
often past age 65. Savvy business owners know what 
this older age group can do to the cost of company 
insurance plans. Vibrant Partners can show you 
and your employees and/or retirees the benefits of 
Medicare insurance plans.

First steps in reducing the costs of your group 
insurance plan:

your group plan is to identify all recipients age 65 
or better and those approaching age 65.

plan administrator to determine the cost of your 
plan if some or all of those eligible for Medicare 
were to leave the group. You will be pleasantly 
surprised.

Now that you know what savings are possible, you 
need a plan of action to help you achieve your goals.

Education is often the key – work with a trusted 
Medicare insurance specialist like VibrantUSA to 
educate those people you have identified about the 
benefits of Medicare insurance.

educational seminars or, if your target group is 
small, one-on-one consultations.

regarding the benefits available to them through 
Medicare insurance. Nor do they know the cost 
savings they might achieve with Medicare vs. their 
shared cost in the group plan.

Decide if you want to subsidize those eligible for 
Medicare or their dependents.

of the Medicare insurance premium over a set 
period of time.

dependents currently covered on the group plan 
that will not yet qualify for Medicare – we can 
help dependents with coverage too.

VibrantUSA can guide you throughout this entire 

you and your Medicare enrollees will appreciate. From 
that first meeting with a Vibrant representative you will 
know you have put your trust in a Vibrant Partner – 
one that wants to achieve the best possible solution for 
you and your Medicare age employees/retirees.



Toll Free: (866) 733-5111

VibrantUSA is an independent insurance agency licensed in the states of Texas and Washington. VibrantUSA is not associated with the Medicare 
program or any other state or federal agency. VibrantUSA is not connected (financially or otherwise) with any physician, clinic or hospital.
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Insurance Agencies
We have found that many insurance agencies choose 
not to write Medicare health and prescription drug 
plans. Usually the reason is they do not specialize 
in the Medicare field and do not want the burden of 
keeping up with the Medicare regulations, contracts 
and certifications. For these agencies, VibrantUSA has 
become a trusted Vibrant Partner.

Reasons for choosing VibrantUSA for Medicare 
insurance plans:

choose to avoid Medicare – we do not compete in 
their arena.

knowledgeable expertise.

insurance plans available in the area.

out what health plans are accepted by the client’s 
physicians, and interview the client to determine 
the type of plan that will best meet their needs.

continuous service to our clients.

may develop.

We do not charge for our services. We are 
compensated in the form of commissions by the 
insurance company should the client purchase a plan.

Becoming a Vibrant Partner is easy. The service to your 
clients will be exceptional. Please give us a call today 
and learn why other insurance agencies like yours 
appreciate VibrantUSA.

“ Rice Insurance and Wallace-Rice Benefits have 
been working closely with VibrantUSA for the past six 

years and couldn’t be happier. We refer our clients 
to VibrantUSA and this has been a great asset for 

our companies. So often when we send referrals to 
other professionals there is a lack of follow up – that 
is just not the case with Vibrant. VibrantUSA agents 
continually meet our clients’ needs to evaluate their 
Medicare insurance options as they become eligible 
for Medicare or need to renew their coverage and 

they do so with an exceptional level of service.  

Knowing that we have a partner in VibrantUSA means 
that we can send our clients to them and know that 

they will be treated well and taken care of thoroughly.  

Thank you VibrantUSA!”Keith Wallace 
Rice Insurance & Wallace-Rice Benefits
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